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PERSONAL DETAILS
Name: Hilla Haapala
Date and place of birth: 1.12.1983, Pori

EDUCATION

Master of Science (Technology), Helsinki University of Technology, 2003 -

Major: Industrial Engineering and Management, Minors: Logistics, Automotive Engineering
Master’s Thesis: The Effects of Automation on Workforce Morale.

Matriculation Examination, Ulvilan lukio (high school), Ulvila, spring 2001
Exchange student, Roswell High School, Texas, U.S.A. 9/1999 - 5/2000

WORK EXPERIENCE

Thesis worker/Research Assistant, Laboratory of Work Psychology and Leadership, 5/2004 - 11/2004

| worked on my master’s thesis as part of an extensive research project. My work consisted of gathering
data using different interview techniques and analysing it with data analysis programs. Working as part of
a renowned, international research team gave me excellent insight into the field as well as deep under-
standing of different research methods.

Assistant, Student Office of Department of Industrial Engineering and Management, 1-3/2001, 9/2001,
2-5/2001 and 12/2002

My main responsibility was general student counselling. My tasks also included the supervision of monthly
examinations and reorganising the department’s archives.

Other work experience
| worked as an undertaker’s assistant during summers 1995 - 1997. In addition, | had several short-term
jobs during school terms, e.g. delivering papers, tidying parks and babysitting.

LANGUAGE SKILLS

Finnish - mother tongue

English - excellent; Cambridge Certificate of Proficiency, grade A, 2004
Swedish - good

IT SKILLS

MsOffice (Word, PowerPoint, Excel) - excellent skills
SPSS data analysis program - excellent skills

HTML - basic knowledge

POSITIONS OF TRUST
Secretary, Red Cross Junior Voluntaries, 2002-2003
Head of student council, Ulvilan lukio, 1997-1998

HOBBIES
Voluntary work at the Red Cross, reading and swimming



